Frequently Asked Questions

1. What is GasNetworks?
GasNetworks is a collaborative consisting of local gas
companies whose mission is to work with governmental
agencies and affiliates to promote energy-efficient
technologies, create common efficiency programs,
educate consumers, and promote contractor training
and awareness of ever-changing natural gas technologies.

2. What is the purpose of the GasNetworks Rebate Program?
The purpose of the program is to encourage customers
to purchase and install natural gas-fired, high-efficiency
commercial food equipment. Your gas company provides
a rebate to cover a portion of the additional cost for
installing high-efficiency natural gas equipment versus
standard efficiency equipment.

3. How can | recognize this equipment?
Eligible equipment includes ENERGY STAR®-rated natural
gas-fired fryers and steamers. The rebate also applies to
large vat fryers greater than 14" that have a tested heavy-
load french fry cooking energy efficiency of 50% utilizing
ASTM Standard F2144.
A list of qualifying equipment can be found by visiting
the Commercial Food Service Equipment page at
www.gasnetworks.com or by calling the GasNetworks
Rebate Administrator at 1-800-232-0672.

4. Where can | find a contractor to install the equipment?
Check the local Yellow Pages for a complete list of licensed
contractors or businesses that specialize in the sale and
installation of food service equipment.

5. When will | receive my rebate?
Pending approval, we will process and mail the rebate
within 4-6 weeks of receipt of the completed and signed
application.

Terms and Conditions

Customer Eligibility: Equipment purchases and installations
made between 12/1/08-12/31/09 are eligible for rebate.
Equipment must be installed by a licensed contractor at the
customer’s address listed on the Rebate Application. Rebate
must be filled out completely, signed and accompanied by
dated receipts/invoices, and received at GasNetworks by
1/31/10.

Installation Verification: Prior to honoring any rebate,
GasNetworks reserves the right to conduct an on-site
verification that the equipment was installed according to the
guidelines of the program and is operating properly. It does
not include any kind of safety review and should not be relied
upon as one.

Warranties: GasNetworks and the Rebate Administrator do
not endorse, guarantee or warrant any particular contractor,
manufacturer or product installation. Program is subject to
change without prior notice, and rebate offers may increase
or decrease at any time.

Tax Liability: Participants of the program may be subject to tax
liability for the value of goods and services received through
the program pursuant to state or federal income tax codes.

No Tax Liability to GasNetworks and Rebate Administrator:
GasNetworks and the Rebate Administrator are not responsible
for any tax liability which may be imposed as a result of receipt
of the rebates by the natural gas utility to the customer.

Liability: GasNetworks and the Rebate Administrator
are not responsible for any loss or damage that may be

caused as a result of the installation of the equipment.
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High-Efficiency Gas-Fired Commercial Food Equipment

FOLLOW THESE STEPS TO PARTICIPATE:
1. After installation of your new high-efficiency gas-fired equipment, complete and sign this application.

2. Mail this form and COPIES OF DATED RECEIPTS/INVOICES documenting the purchase and installation of the
equipment to: GasNetworks, 40 Washington Street, Suite 2000, Westborough, MA 01581

For questions regarding this program, please call 1-800-232-0672 or e-mail rebates@gasnetworks.com
Maximum 5 units per gas account without prior approval.

CUSTOMER: PLEASE FILL OUT & SIGN (Be sure to attach copies of your receipts and mail them with your completed rebate form.)

Customer Name (where equipment was installed) Gas Utility Name and Account # Rate Code

Street (address where equipment was installed) City State Zip Code
Business Phone Fax E-Mail

Landlord/Owner Name (where rebate is to be mailed if different from above) Tax ID #

Street Unit City State Zip Code
Business Phone Fax E-Mail

REPLACED/OLD UNIT INFORMATION:

Fryer: (0 Gas (3 Electric (3 New (not replacement) Steamer: [ Gas (J Electric (3 New (not replacement)

HIGH-EFFICIENCY GAS-FIRED COMMERCIAL FOOD EQUIPMENT INFORMATION:

Commercial Fryer

Commercial Steamer

Valid for purchases and installations made between 12/1/08 — 12/31/09. Some restrictions may apply.
Offer subject to change without notice.

Installed by (contractor name) Date installed Total installed purchase price

Where did you hear about this program? O Sales Rep  Heating Contractor [ Energy Auditor O Equipment Supplier
0 Trade Show 3 Print Advertising O Internet 3 Radio/TV 3 Other

| hereby request a rebate for the above listed work. Attached are copies of all receipts. | have read and agree to the Terms
and Conditions on the reverse of this form. | certify that a licensed contractor has installed the above high-efficiency
fryer/steamer in accordance with Program Guidelines and Terms and Conditions as described on the reverse.

Customer Signature Date
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